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ALSEAL Product Specified in Project 
-Material Warranty required- 

Project Starts 

ALSEAL representative inspects 
mock-up at project site (if necessary) 

- Customer submits to ALSEAL: 
o Material Warranty Request Form 
o Acknowledged ALSEAL’s “Material Warranty-Terms & Conditions” doc. 
o Shop drawing or design details 

Project Completed 

Customer keeps DO of ALSEAL products delivered 
for the project, and record the batch number  

ALSEAL Management 

ALSEAL agrees with application 
methods and design 

Review with customer about 

application methods and design 

ALSEAL doesn’t agree with 
application methods and design 

- Customer submits to ALSEAL: 
o Material Warranty Request Form-completed version 
o Material Warranty Request Form-Appendix 1 or 2 
o Copy of All PO(s) 
o Copy of ALL DO(s) 
o Photos of Project Site 

ALSEAL representative to visit project site 

ALSEAL representative to submit Pre-
Project Inspection Form to ALSEAL Material 
Warranty administrator 

ALSEAL representative to submit Post-Project Inspection 
Form to ALSEAL Material Warranty administrator 

Customer Made Full Payment for Products Used 

Feedback Reason to Customer 

If rejected If approved 

ALSEAL issues Material Warranty Letter 

ALSEAL issues Pre-Project Material Warranty  
Undertaking Letter (if required) 

 
 

MATERIAL WARRANTY 
PROCESS FLOWCHART  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


